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AGITO LIMITED

(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
STRATEGIC REPORT

FOR THE YEAR ENDED 31 DECEMBER 2022

The Directors present their Strategic report and financial statements for the year ended 31 December 2022,

Review of the husiness
Agiito Limited {“the Company™) is a whelly owned subsidiary (indirectly held) of Capita ple. Capita ple along with its subsidiaries
are hereafter referred to as “the Group”. The Company operates within the (iroup’s Portfolio division,

The principal activity of the Compary is that of an intermediary for corporate business travel, meetings and events. The Company is
remunerated as an intermediacy for facilitating, aggregating, matching and building trust between providers and consumers of these
services. There have not been any significant changes in the Company’s principal activities in the year under review. The Directors
are not aware, at the date of this repaort, of any likely major ¢changes in the Company's activities in the next year.

As shown in the Company’s income statement on page 11 Agiito has delivered 137% year-on-year revenue growth (£11,502,981 in
2021 to £ 27,227,052 in 2022) and delivered an operating profit of £3,620,700 compared to the operating loss of £6.394,552 in
2021. This has predeminantly been driven by the travel market recovering from the COVID pandemic and Agiito’s customers travel
rzquirements have started to partially return towards previous activity volume levels.

The balance sheet on pages 12 - 13 of the financial statements shows the Company's financial position at the year end. Net liabilities
af £1.922 985 at the end of 2021 have become net assets of £200.974 at the end of 2022 on account of profit during the year. Details
of amounts owed by/te its parent Company and fellow subsidiary companies are shown in netes 11 and 12 to the financial
statements.

Follewing the implementation of a new accounting system in 2018, it was identified in 2022 that the Company may have duplicated
sorne historic supplier payments and charges to ¢lients. Accordingly, the Company has treated this error as a prier period adjustment
and has restated its 2021 balance sheet and opening retained earnings at 1 January 2021, Refer to note 23 for detailed information.

Key performance indicators used by Capita plc are adjusted profit before tax, adjusted earnings per share, operating margins. free
cash flows before business exits and gearing ratio. Capita plc and its sudsidiaries manage their operations on a divisional basis and
a8 a conscquence, some of these indicators are monitored only at a divisional level. The performance of the Portfolio division of
Capita plc is discussed in the Group’s annual report which does not farm part of this report.

Principal risks and uncertainties

The Company is subject to various risks and uncertainties during the ordinary course of its business many of which result from
factors outside of its control. The Company’s risk management framework provides reasonable (but not absolute) assurance that
signilicant risks arc identified and addressed. An active risk manzgement process identilies, asscsses, mitigates and reports on
strategic. financial, operational and compliance risk.

The principal themes of risk for the Company are:
®  Swrategic: changes in economic and market conditions such as contraet pricing and competition.
®  Financial: significant failures in internal systems of control and lack of corporate stability.
*  Operational: including recruitment and retention of staft, maintenance of reputation and strong supplier and customer
relationships, operational [T rigk, and failures in information sceurity controls,
®  Compliance: non-compliance with laws and regulations. The Company must comply with a range of requirements that
govern and regulate its businzss.

To mitigate the clfect of these risks and uncertaintics, the Company adopts a number of systems and procedures, including:
® Regularly reviewing operating conditions to be able 1o respond quickly to changes in market conditions.
*  Applving procedures and coatrols to manage compliance, financial and operational risks. including adhering to an internal
control framewaork,

Capita plc has also implemented appropriate controls and risk governance techniques across all of its businesses which are
discussed in the Group's annual report which docsn™ part {form part of this report,




AGITO LIMITED

(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
STRATEGIC REPORT (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

Section 172 Statement

Capita ple’s scction 172 statement applics to both the Division and the Company to the extent it relates to the Company’s activitics.
Common policies and practices are applied across the Group through divisional management teams and & common governance
framework. The following disclosurs describes how the Directors have regard to the matters set out in section 172(1)a) to (f) and
forms the Directors’ statement as required under section 4 14CZA of the Companies Act 2006.

Further details of the Group's approach to each stakeholder are provided in Capita pic’s section 172 statement on pages 47 and 48
of Capita ple’s 2022 Annual Report.

Our People

Why they are important
They deliver our business strategy; they support the organisation to build a values-based
culture; and they deliver our products and services ensuring client satisfaction,

What matters to them? Flexible working, learning and develepment opportunities leading to career progression, fair|
pay and benelits as a reward for performance, two-way commumication, and lfeedback,

People surveys, regular all-employee communications, employee focus groups and network
How we engaged? groups and workforce engagement on remuncration, leadership council, regular breakfast
sessions with Executive committee for our colleagues.

Creating an inclusive workplace, Speak Up policy, health and wellbeing, Direclors’
remuneration, acting cn survey feedback

Topics of Engagement
The 2022 employee survey showed improvement across all metrics, We are developing and
delivering a range of action plans, including ensuring our leaders feel confidence in, and
Outcomes and actions ovwnership of Capita’s strategy, plans and successes, developing inclusive opportunities for|
internal carcet maobility, We developed a global carcer path framework which delines carcer
levels, career job content, and reward framework and introduced mentoring schemes.

Our ability to recruit due 1o the national and global labor market demand for resourees, our
ability to retain people. impacting our quality of service, our ability to evolve our culture and
practices in line with our responsible business agenda.

Risks to stakeholder relationship
Employee Net Promoter Score. Employee Engagement Index and people survey completion
level.

Key Metrics

Clients and Customers

Why they are important . . . N . .
v ey B They are recipients of Capita’s services; and Capita’s reputation depends on

delighting them,
What matters to them? ) . . . . . . . ) o .
High-quality service delivery; delivery of transtormation projects within agreed timeframes;
and responsible and sustainable business credentials.

How we engaged? - . . . .
Client meetings and surveys, Regular meetings with government stakeholder, creation of
Customer Advisory Boards and crealed a senior client partner programme giving an
experienced, single point of contact for key clients and customers




AGITO LIMITED

(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
STRATEGIC REPORT (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

Seetion 172 statement (continued)

Clients and Customers
Topics of Engagement

Outcomes and actions

Current scrvice delivery, Capita’s digital transformation capabilitics, possible future services,
co-creation of client value propositions, Ongeing benefits of hybrid working on client
services.

Feedback provided to business units to address any issues raised. client value

propositions teamn supporting divisions with cocreation ideas: direct customer and sector|
feedback; and senior clicat partner programme undertaking client-focused growth sprints to
build understanding of client issues and ideas to help address them.

Risks to stakeholder relationship

Kev Metrics

Loss of business by not providing the services that our clients and customers want, damage
Lo reputation by not delivering o their requirements ol our clients and customers,

Customer Net Promoter Score; specific feedback on client engagements.

Supplier and Partners
Why they are important

What matters to them?

How we engaged?

Topics of Engagement

Outcomes and actions

Risks to stakeholder relationship

Key Metrics

They share our valucs and help us deliver our purpese: maintain high standards in cur supply
chain: and achieve social. economic and envirenmental benefits aligned to the Social Value
Act.

Payments made within agreed payment terms, clzar and fair procurement process, building
lasting commereial relationships, and working inclusively with all types of business.

Supplier meetings throughout source to procure process, regular reviews with suppliers.
supplier questionnaires and risk assessiments.

Supplier payments., sourcing requirements, supplier performance, responsible business.
science-based turgets "SBTs"™ and the Supplier Charter.

Alignment of pavments with agreed terms; supplier feedback on improvements to
procurement process; improvement plans and innovation opportunities: and improved
adherence 1o supplicr charter, supplicrs committing 1o SBTs,

Environmental issues, commitiment to tackling SBTs, supply chain resilience

99% of supplizr payments within agreed terms; SME spend allecation; and supplier diversity
profile

Society

Why they arz important

W hat matters to them?

How we engaged?

Topics of Engagement

Capita 15 a provider of key services lo government impacting a large proportion of the
population.

Social mobility, youth skills and jobs: digital inclusion; diversity and inclusion; climate
change; business ethics and accreditations and benchmarking: and cost of living crisis.

Memberships of non-governmental organisations, charitable and community partnceships,
external accreditations and benchmarking and working with clients and suppliers.

Youth employment, promoting digital inclusion, workplace incqualities, Diversity &
inclusion and Climate change.




AGITO LIMITED

(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
STRATEGIC REPORT (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

Seetion 172 statement (continued)

Society
Outcomes and actions

Risks to stakeholder relationship

Key Metrics

Publication of net zero plan and verification during 2022 of Science Based Targets;
continucd commitment and acereditation as a real living wage employer; vouth and
employability programme; Capita's investment in WithYouWithMe, a workplace technology
platform that finds employment for military veterans and other overleoked groups through
delivering innovative aptitude testing and digital skills training; highly commended by the
Employcrs Network for Equality & Inclusion for our approach to intcrscctionality;
recognised as a 'Leading Light' by the UK Social Moebility awards; and joined the
Cost-of-living Taskforee.

Lack of understanding of the issues important to them and insufficient communication or|
involvement in shaping and influcneing strategies and plans

Net zero by 2035; community investment: workforce diversity and ethnicity
data, including pay gaps.

On hehalf of the board

A Sohpal

Director
30 June 2023




AGITO LIMITED

(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
DIRECTORS' REPORT

FOR THE YEAR ENDED 31 DECEMBER 2022

The Directors present their Directors' report and financial statements for the year ended 31 December 2022.

Results and dividends
The results for the year are set out on page 11.

During the year. the Company did not pay or propose any dividend (2021: £nil).

Directors
The Directors who held office during the year and up to the date of signature of the financial statements were as follows:

J Parkhouse (Resigned 28 April 2023)

Capita Corporate Director Limited

1 S Sandhu (Resigned 29 April 2022}

C 5 Ashburn (Appointed 4 May 2022 and resigned 14 December 2022)
A Sohpal (Appointed 14 December 2022)

{ Broad (Appointed 4 May 2022 and resigned 26 May 2022)

Political donations
The Company made no political donations and incurred no political expenditure during the year (2021: £nil).

Disabled persons

Applieations for employment by disabled persons are always fully considered, bearing in mind the aptitudes of the applicant concerned.
In the event of members of staff becoming disabled, every effort is made to ensure that their employment within the Company's continues
and that the appropriate training is arranged. It is the policy of the Company that the training, career development and promotion of
disabled persons should, as far as possible, be identical to that of other employees.

Employee involvement

The Company participates in the Group’s pelicies and practices to keep employees informed on matters relevant to them as employees
through regular meetings, newsletters, email netices and intranel communications. These communication initiatives enable employees o
share information within and between business units and employees are encouraged, through an open door policy, to discuss with
management matters of interest to the employee and subjects affecting day to day operations of the Company. The Group’s share
incentive plan is designed to promote employee share ownership and (o give employees the opportunity 1o participate in the future suceess
of the Group.

Envireonmental matters

Capita ple recognises the importance of its environmental responsibilities, monitors its impact on the environment. and designs and
implements policies to reduce any damage that might be caused by the Group's activitics, The Company operales in accordance with
group policies, which are described in the Group's annual report which does not form part of this report. [nitiatives designed to minimise
the Company's impact on the environment include safe disposal of waste, recycling and reducing energy consumption.

Auditor
KPMG LLP. having indicated its willingness to continug in office, will be deemed to be reappointed as audizor under section 487(2) of
the Companics Act 2006.




AGITO LIMITED

(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
DIRECTORS' REPORT (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

Statement of Directors' responsibilities in respect of the Strategic report, the Directors’ report and the financial statements

The Directors are responsible for preparing the Strategic report, Directors”™ report and the financial statements in accordance with
applicable law and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that law they have elected to prepare
the financial statements in accordance with UK accounting standards and applicable law (UK Generally Accepted Accounting Practice).
including FRS 101 Rediced Disclosire Framework.

Under company law, the Directors must not approve the financial statements unless they are satisfied that they give a true and fair view of
the state of affairs of the Company and of the profit or loss of the Company for that period. In preparing these financial statements, the
Directors are required 1o

®* select suitable accounting policies and then apply them consistently;
® make judgements and estimales that are reasonable and prudent;
® state whether applicable UK accounting standards have been followed. subject to any material departures disclosed and explained
in the financial statements;
® assess Lhe Company’s abilily Lo continue as a going concern, disclosing, as applicable, matters related (o going concern; and
use the geing concern basis of acceunting unless they either intend to liquidate the company or to cease operations, or have no
realistic alternative but to do so.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Company's transactions
and disclose with reasonable accuracy at any t'me the financial position of the company and enable them to ensure that the financial
statements comply with the Companics Act 2006, They are responsible for such internal control as they determine is necessary (o enable
the preparation of financial statements that are free from material misstatement, whether due to fraud or error. and have general
responsibility for taking such steps as are reasonably open to them to safeguard the assets of the company and to prevent and detect fraud
and other irregularities.

Statement of disclosure (0 auditwr

So far as each person who was a Director at the date of approving this report is aware. thers is no relevant audit information, being
information needed by the auditor in connection with preparing its report, of which the company’s auditor is unaware. Having made
enquirties of fellow Directors and the Company’s auditor, each Director hus taken all the steps that he might reasonably be expected to
take as a Director in order to make himself aware of any relevant audit information and to establish that the company's auditor is aware of
that information.

Qualifying third party indemnity provisions

The Company has granted an indemnity to the Directors of the Company against liability in respect of proceadings brought by third
partics, subject o the conditions sct out in the Companics Act 2006, This qualifving third party indemnity remains in force as at the date
of approving the Directors' report.

Strategic report

In accordance with s414¢(11) of the Companies Act, the Company has set out certain information in its Strategic report that is otherwise
required to be disclosed in the Directors’ report. This includes information regarding results and activities and a description of the
principle risks and uncertainties facing the Company.

On behalf of the board

A Sohpal

Director

30 June 2023

65 Gresham Street, London
United Kingdom, EC2V TNOQ




INDEPENDENT AUDITOR'S REPORT

TO THE MEMBERS OF AGIITO LIMITED
(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")

Opinion
We have audited the financial statements of Agiito Limited (Formerly known as "Capita Travel and Events Limited™) for the vear
ended 31 December 2022 which comprise the Income Statement, Balance Sheet, Statement of changes in equity and related notes,
including the accounting policics in note 1.
In our opinion the financial statements:

. give a true and fair view of the state of the Company’s affairs as at 31 December 2022 and of its profit for the year then
ended:
. have been properly prepared in accordance with UK accounting standards, incloding FRS 101 ; and

. have been prepared in accordance with the requirements of the Coempanies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) {“[SAs (UK)Y”’) and applicable law. Cur
rasponsibilities are described below. We have fulfilled our ethical responsibilities under, and are independent of the Company in
accordance with, UK ethical requirements including the FRC Ethical Standard. We believe that the audit evidence we have obtained is
a suflicient and appropriate basis (or our opiioen,
Material uncertainty related to going concern

We draw attention to note 1.1 to the financial statements which indicates tha: the company is reliant on its ultimate parent
undertaking. Capita ple. and the Group is considering the sale of the Company, in regard to its ability to continue as a geing concern.
These events and conditions, along with the ather matters explained in note 1.1 constitute a material uncertainty that may cast

significant doubt on the Company’s ability to continue as going concern.

Going concern basis of preparation

The directors have prepared the finaacial statements on the going concern basis. As stated above, they have concluded that a material
unecertainty related (o going concern exists. Based on our linancial statements audil work, we consider that the direetors” use ol the
going concern basis of accounting in the preparation of the fnancial statements is appropriate.

Fraud and breaches of laws and regulations — ability to detect

To identify risks of material misstatement due to fraud (“fraud risks™) we assessed events or conditions that could indicate an
incentive or pressure to commit fraud or provide an opportunity to commit frand.
Our risk assessment procedures ineluded:

®  Enquiring ol directors, internal audit and inspection of policy documentation as 1o the Company's high-level policies and
procedures to prevent and detect fraud, including the internal audit function, and the Company's channel for
“whistleblowing™, as well as whether they have knowledge of any actual, suspected or alleged fraud.

® Reading Board Meeting minutes.

Considering the remuneration incentive schemes and performance targets for management and directors including the
short-term incentive plan and long-term incentive plan for management remuneration.

® Using analytical procedures to identify any unusual or unexpected relationships.

Inspection of the output of the independent assessment in respect of duplicate transactions as discussed in note 23 considering
the extent of and rationale for the crror identificd and re-performed the analysis performed by manzgement on a sample basis
using independently obtained customer transaction listings.




INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE MEMBERS OF AGIITO LIMITED
(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")

Fraud and breaches of laws and regulations — ability to detect (continued)

® Discussing out risk agscssment procedures in respect of duplicate transactions with our own forensic professionals,
We communicated identified fraud risks throughout the audit team and remained alert to any indications of fraud throughout the audit.
As required by auditing standards and taking inte account possible pressurcs to meet profit and revenue targets, our overall knowledge
of the control environment and the fact that Group is considering the sale of the Company, we perform procedures to address the risk
of management override of contrels and risk of fraudulent revenue recognition in particular

®  The risk that management may be in a position (o make inappropriale accounting entries ; and
® The risk that revenue is overstated through recording revenues inaccurately and in the wrong period: and
®*  The risk that rebates are not completely recorded in the year.

We did not identify any additional fraud risk.

We performed procedures ineluding:

® Identilying journal enirics and other adjusiments 1o test, based on risk ¢riteria and companing the identificd entrics 1o
supporting decumentation. These included these posted by senier finance management, those posted to unusual accounts and
those posted with unusual description.

®  Selecting samples of revenue in the period and either side of the vear, in addition to amounts recorded within accrued income
at year end. For all entries selected. we obtained and agreed back to source documentatiaon (i.e. supplier invoices to support the
originating transaction) to assess whether revenue is recorded correctly in the right period.

® Selecting samples of rebate entries in the period. For all entries selected. we obtained and agreed back to source
documentation to assess whether rebate 15 recorded accurately and completely 1n the right period.

Identifving and responding 1o risks of material misstarement related to compliance with laws and regulations

We identificd arcas of laws and regulations that could reasonably be expecled 1o have a material effcet on the lnancial statemenls
from our general commercial and sector experience and through discussion with the directors and cther management (as required by
auditing standards),and discussed with the directors and other management the policies and procedures regarding compliance with
laws and regulations.

We commmunicated identified laws and regulations throughout our team and remained alert to any indications of noncompliance
throughout the audit.

As the Company is regilated, our assessment of risks invalved gaining an understanding of the control environment including the
entity’s procedures for complving with regulatory requirements. The potential effect of these laws and regulaticns on the financial
statements varies considerably.

Firstly, the Company is subject to laws and regulations that directly affect the financial statements including financial reporting
legislation (including related companies’ legislation), distributable profits legislation and taxation legislation, and we assessed the

extint of camplianes with these laws and regulations as part of our precedures on the related financial statcment items,

Secondly, the Company is subject to many other laws and regulations where the consequences of non-compliance could have a
material effect on amounts or disclosures in the financial statements, for instance through the imposition of fines or litigation. We
identified the following arcas as these most likely (o have such an cffeel: data prolection laws, anti-bribery, employment Taw, and
cerfain aspects of company legislation recognising the nature of the Company’s activities. Auditing standards limit the required audit
procedures to identify non-compliance with these laws and regulations to enquiry of the dirsctors and other management and
mspection of regulatory and legal correspondence. if any. Therefore, il a breach ol operational regulations 1s not disclosed Lo us or
evident from relevant correspondence, an audit will not deteet that breach.




INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE MEMBERS OF AGIITO LIMITED
(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")

Context of the ability of the audit o derect fraud or breaches of law or regularion

Owing to the inherent limitations of an audit, there is an unavoidable risk that we may not have detected some material misstatements
in the financial statements, even though we have properly planned and performed our audit in accordance with auditing standards. For
cxample, the further removed non-compliance with laws and regulations is from the events and transactions refleeted in the financial
statements, the less likely the inherently limited procedures required by auditing standards would identify it.

In addition, as with any audit, there remained a higher risk of nen-detection of fraud, as these may involve collusion, forgery.
intentional omissions, misrepresentations, or the override of internal controls. Qur audit procedures are designed Lo detect matenial
misstatement. We are not responsible for preventing non-compliance or fraud and cannot be expected to detect non-compliance with
all laws and regulations.

Strategic report and directors’ report

The directors are responsible Tor the stralegic report and the directors’ repert. Qur opinion on the financial statements docs nol cover
those reports and we do not express an audit epinion thereon.

Our responsibility is to read the strategic report and the directors’ report and. in doing so. consider whether, based on our financial
statements audit work, the information therein is materially misstated or inconsistent with the financial statements or our audit
knowledge. Based solely on that work:

® we have not identificd material misstatements in the strategic report and the directors™ report:

®* in our epinion the information given in those reports for the financial year is consistent with the financial statements; and

® in our opinion those reports have been prepared in accordance with the Companies Act 2006.

Matters on which we are required to report by exception

Under the Companies Act 2006 we are required to report to you if, in our opinion:
®*  adequate accounting records have not been kept. or returns adequate for our audit have not been received from branches not

visited by us: or

the financial statements are not in agreement with the accounting records and returns; or

certain disclosures ol dircetors” remunceration specificd by law are not made; or

we have not recefved all the information and explanations we recuire for our audit.

We have nothing to report i these respects.

Dircetors' responsibilities

As explained more fully in their statement set out on page 6, the directors are responsible for: the preparation of the financial
statements and for being satisfied that they give a true and fair view; such internal control as they determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or error; assessing the Company’s
ability to continue as a going concern, disclosing. as applicable, matters related to going concern; and using the going concern basis of
accounting unless they either intend to liquidate the Company or to cease operations, or have no realistic alternative but to do so.




INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE MEMBERS OF AGIITO LIMITED
(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")

Auditor's responsibilities

Our objectives are to obrain reasonable assurance aboutr whether the financial statements as a whole are free from material
misslatement, whether due o fraud or error, and 10 issuc our opinion in an auditer’s report. Reasonable assurance is a high level of
assurance, but does not guarantee that an audit conducted in accordance with 1SAs {UK) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in aggregate, they could
reasenably be expected W influence the cconomic decisions of users taken on Lhe basis of the financial statements,

A fuller description of our responsibilities is provided on the FRC’s website at www re.org ukZguditorsresponsibilitics.

The purpose of our audit work and to whom we owe our responsibilitics

This report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act
2006. Our audit work has been undertaken so that we might state to the Company’s members those matters we are required to state to
them in an auditor’s report and for no other purpose. To the fullest extent permitted by law, we de not accept or assume responsibility
to anyone other than the Company and the Company’s members, as a body, for our audit work, for this report, or for the opinions we
have formed.

Katharine L'Estrange (Senior Statutory Auditor)
for and on behalf of KPMG LLP, Statutory Auditor

Charfered Accountants
1 Sovereign Square
Sovereign Street

Leeds

LS1 4DA

30 June 2023

-10 -




AGITO LIMITED

(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
INCOME STATEMENT

FOR THE YEAR ENDED 31 DECEMBER 2022

2022 2021

Notes £ £

Revenue 3 27,227,052 11,502,981
Cost of sales (12,766,793) {3.,068,294)

Gross profit 14,460,259 2,434,687
Administrative expenses (10,839.559) {8,829,23%
Operating profit/(loss) 4 3,620,700 (6,394,552}
Net finance costs 5 (1.201,738) (821}
Profit/(loss) before tax 2,418,962 {6,395,373)

Income tax (charge)/credit 6 (475.003) 1.386,803

Total comprehensive income/(expense) for the vear

1,943,959 (5,008,570}

The income statement has been prepared on the basis that all operations are continuing aperations.
There are no recognised gains and losses other than those passing through the income slatement,

The neles on pages 15 to 35 form an integral parl of these financial statements

11 -




AGITO LIMITED

(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
BALANCE SHEET

AS AT 31 DECEMBER 2022

2022 2021
Restated*
Notes £ £
Non-current assets
Property, plant and equipment 7 328,837 564,736
Intangible assets 8 6,759,769 7,800,953
Right-ot-use asset 9 311,405 1,702
Tnvestments in subsidiarics 10 2,670,509 2,670,509
Trade and other receivables 11 3,192,710 936,939
Deterred tax assets 6 £09,239 809,281
14,072,489 12,964,220
Current assets
Trade and other receivables 11 30,468,340 17,185,655
Income tax receivable 992,136 3,766,242
31,460,476 20,951,897
Total asscts 45,532,965 33,916,117
Current liabilities
Trade and other payables 12 43,084,640 18,540,808
Deferred income 13 316,724 638,264
Financial liabilities 14 1.800,296 16,293,418
Lease liabilities 15 147,338 1.522
Provisions 16 - 15,000
45,349,248 35,839,102
Non-current liabilities
Lease habilitics 15 162,743 -
162,743 -
Total liahilities 45,511,991 35,839,102
Net assets/(liabilities) 20,974 (1,922,985)

12 -




AGITO LIMITED

(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
BALANCE SHEET (CONTINUED)

AS AT 31 DECEMBER 2022

2022 2021
Restated*
Notes £ £
Capital and reserves
Issued share capital 20 100,001 100,001
Share premium 180 130
Retained deficit (79,207) (2.023,166)

Total equity 20,974 (1,922,985)

*For details over restated 2021 balances, please refer to note 23.
The notes on pages 15 to 35 form an integral part of these financial statements

Approved by the Board and authorised for issue on 30 June 2023

A Sohpal
Director

Company Registration Ne. 01094729
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AGITO LIMITED

(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 31 DECEMBER 2022

Share capitaBhare premium Retained Total equity
(deficityearnings

£ £ £ £
At 1 January 2021 (as previously reported) 100,001 180 4,443,505 4,543,686
Linpact ol restalement ™ - - (L.458,101) (1.458.101)
At 1 January 2021 as restated 100,001 180 2,985,404 3,085,585
Total comprehensive expense for the year - - (3,008,570} {5.008,570)
Contribution in respect of share based payment charge - - (31,350) (31.350)
Scttlement of share based payment charge by intercompany - - 31,350 31,350
At 31 December 2021 (as previously reported) 100,001 180 (565,065) {4064,884)
lmpact of restatement* - - (1,458,101} (1,438,101}
At 31 December 2021 (restated) 100,001 180 (2,023,166} (1,922.985)
Total comprehensive income for the year - - 1,943,959 1,943.959
Contribution in respect of share based payment charge - - 1.394 1.394
Settlement of share based payment charge by intercompany - - (1,394} {1,394)
At 31 December 2022 100,001 180 (79,207} 20,974

* For details over restated 2021 balances, please refer to note 23.

Share capital
'he balance classiticd as share capital is the nominal procecds onissuc ol the Company’s equity share capital comprising 100,001
ordinary shares of £1 each.

Share premium
The amount paid to the Company by shareholders, in cash or other consideration, ovar and above the nominal value of the shares

issued to them.

Retained earnings
Net profits accumulated in the Company after dividends are said.

The netes on pages 15 to 35 form an integral part of these financial statements
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AGIITO LIMITED
(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2022

1

Accounting policies
Basls of preparation

Agiito Limited ("the Company"} is a private limited liability company, limited by shares, I is incorporaied, registered and
domiciled in the United Kingdom. The registration number is 01094729 and its registered address is 65 CGresham Street.
London, England, EC2V 7NQ. The financial statements are prepared under the historical cost basis except where stated
otherwise und in accerdance with applicable accounting stundards.

In determining the appropriate basis of preparation for the annual report and financial statements for the year ended 31
December 2022, the Company’s Dircctors {“the Directors™) are required 1o consider whether the Company can continuge in
operational existence for the foreseeable future, being a period of at least twelve months following the approval of these
financial statements. The Dircetors have concluded that it is appropriate to adopt the going concern basis, having undertaken
a rigorous asscssment ol the Minancial forceasts, key uncertainlics, sensitivitics, and mitigations as sct out below,

Accounting standards require that ‘the foreseeable tuture” for going concern assessment covers g period of at least twelve
months from the date of approval of these financial statements, although those standards do not specify how far beyond
twelve months the Directors should consider. In its going concern assessment, the Directors have considered the period from
the date of approval of these financial statements to 31 August 2024 (“the geing concern period’) and which aligns to the
period considered by the Directors of the ultimate parent company, Capita ple.

Board assessment

The financial forecasts used for the going concern assessment are derived from finaneial projections for 2023-2024 for the
Company which have been subject to review and challenge by management and the Directors. The Directors have approved
the projections.

Inter-dependency with Capita ple ("the Group')

The Directot’s assessment of going concern has considered the extent te which the Company’s ability to remain a going
concern is inter-dependent with that of the Group. The Company has dependency with the Group in respect of the following:

® provision of certain services, such as administrative support and should the Group be unable to deliver these services,
the Company would have difficulty in continuing to trade;

® participation in the Group’s notional cash pooling arrangements, of which £15,049,908 was overdrawn at 31 May
2023. In the event of the cash being required elsewhere in the Group, the Company may not be able 1o access its cash
balance within the pooling arrangement;

* additional funding that may be required it the company suffers continuing future losses;

Given the inter-dependency the Company has with the Group, the Directors have considered the financial position of the
ultimate parent company as disclosed in its most recent consolidated financial statements, being for the year ended 31
December 2022,

Ultimate parent company — Capita plc

The Capita ple Board (‘the Board™) concluded that it was appropriate to adopt the going concern basis, having undertaken a
rigoreus assessment of the financial forecasts, key uncertainties, sensitivities, and mitigations when preparing the Group’s
consolidated financial statements at 31 December 2022, These consolidated linancial statements were approved by the Board
on 2 March 2023 and are available on the Group’s website v ww .capitwcom investors). Below is a summary of the position
at 2 March 2023:
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AGITO LIMITED

(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

1 Accounting policies {Continued})
1.1  Basls of preparation (continued)

Accounting standards require that “the foresceable future” for going concern assessment covers a period of at least twelve
months trom the date of approval of these financial statements, although those standards do not specify how far beyond
twelve months a Board should consider. In its going concern assessment, the Board has considered the period from the date
ol approval of these financial statements w0 31 August 2024 (“the going concemn period™ end which aligns with the expiry of
the revolving credit facility (RCF).

Giiven the track record of the Group extending the RCF in prior years. including in 2022. and the committed bridge tfacility
executed in February 2023, the Boeard is confident that the RCF will be extended or refinanced and be of a sufficient
quantum well ahead of its expiry in August 2024,

The base case financial forecasts used in the going concern assessment are derived from the 2023-2024 business plans as
approved by the Board in January 2023,

The base case financial forecasts demonstrate liquidity headroom and compliance with all debt covenant measures
throughout the going concern period to 31 August 2024, The base case projections used for going concern assessment
purposes reflect business disposals completed up to the date of approval of these financial statements but do not reflect the
benefit of any further disposals that are in the pipeline. The liguidity headroom assessment in the base case projections
reflects the Group's existing committed financing facilities and debt redemptions and does not reflect any potential future
refinancing, other than in respect of the current RCF as noted above.

[n considering severe but plausible downside scenarios, the Board has taken account of the potential adverse financial
impacts resulting from the following risks:

* revenue growth falling materially short of plan:

®  operating profit margin expansion not being achieved;

* additional inflationary cost impacts which cannot be passed on 1o customers;

® unforcseen operational issues Leading to contract losses and cash outflows;

®* increased interest rates:

reduction in deferred cash consideration in respect of completed disposals;

* non-availability of the Group’s non-recourse receivables financing facility: and

® unexpected financial costs and penalties linked to incidents such as data breaches and/or cyber-attacks.

The likelihood of simultaneous crystallisation of the above risks is considered by the directors to be relatively low.
Mevertheless, in the event that simultaneous crystallisation were to occur, the Group would need to take action to mitigate the
risk of msulficient hquidity and covenant headroom. In ils assessment of going concern, the Board has considered the
mitigations, under the direct control of the Group. that could be implemented including reductions in capital investment,
substantially reducing (or removing in full) bonus and incentive payments and significantly reducing discretionary spend.
Taking these mitigations inte account, the Group’s financial forccasts, i a severe but plausible downside scenario,
demonstrate sufficient liquidity headroom and eompliance with all debt covenant measures throughout the going concemn
period to 31 August 2024,
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AGIITO LIMITED
(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

1 Accounting policies {Continued})

1.1  Basls of preparation (continued)

Adoption of going concern basis by the Group:

Reflecting the Board’s confidence in the benefits expected from the completion of the transformation programme and ability
W obtain Turther RCF linancing beyond its existing committed funding facilitics coupled with its ability 1o implemen
appropriate mitigations should the severe but plausible downside materialise the Group continues to adopt the going concern
basis in preparing these financial statements. The Board has coneluded that the Group and Parent Company will be able to
continug in operation and mecet their liabilines as they fall duc over the period 10 31 August 2024,

The directors have also made enquiries with the directors of the ultimate parent company to understand the current
performance of the Group. and te confirm that they are not aware of any events or circumstances since 2 March 2023 that
would change their conclusion in regard to the geing concern basis for the Greup and ultimate parent company.

Conclusion

The Company’s parent company is also currently exploring the option to sell the Company and the intentions of any potential
acquirer due to the change in ownership of the Cempany are not certain al the date ¢l approval of these financial statements,
which means that the Directors are unable to assess or contrel all scenarios for the Company’s future, including its funding
and the post-sale group structure. This gives rise to @ material uncertainty. as defined in accounting standards. relating to
events and circumstances which may cast signilicant doubt about the Company’s ability 10 continue as a going concern and
to continug in operation and discharge its liabilities in the normal course of business.

Although the Company has a reliance on the Group as detailed above, even i1 a severe but plansible downside for both the
Company and the Group. and considering the intentions of the potential acquirer of the Company. the Directors are confident
the Company will continue to have adequate financial resources to continue in operation and discharge its liabilities as they
fall due over the period to 31 Angust 2024 (the “‘going concern period™). Consequently, the financial statements have been

prepared on the going concern basis.
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AGITO LIMITED

(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

1.3

Accounting policies {Continued})

Compllance with accounting standards

The Company has applied FRS101  Reduced Disclosure Framework in the preparation of its financial statements. The
Company has prepared and presented these financial statements by applying the recognition. measurement and disclosure
requirements of international accounting standards in conformity with the requirements of the Companies Act 2004,

The Company's ultimate parent company, Capita ple, includes the Company in its consolidated statements. The censolidated
finuancial stutements are prepared in accordance with international accounting standards in conformity with the requirements
of the Companies Act 2006 and with UK-adopted International Financial Reporting Standards (IFRSs) and the Disclosure
and Transparency Rules of the UK's Financial Conduct Authority. They are available to the public anc may be obtained from

Capita ple’s website on https:/fwww . capita.com/investors.

In these financial statements, the Company has applied the disclosure exemptions available under FRS 141 in respect of the
following disclosures:

A cash flow statement and related notes;

Comparative period reconciliations for share eapital. tangible fixed assets and intangible assets;

Disclosures in respect of transactions with wholly owned subsidiaries;

Disclosures in respect of capital management;

The effects of new but not yet effective IFRSs;

Dsclosures in respect of the compensation of key management personnel ;

Certain disclosures as required by IFRS 13 - Revenue from contracts; and

Certain disclosures as required by IFRS 16 - Leases.

* 0 " 0 " N

Since the consclidated financial statements of Capita plc include equivalent disclosures. the Company has alse taken the
disclosure exemptions under FRS 101 available in respect of the following disclesure:
®  Certain disclosures required by TFRS 2 Share Based Payments in respect of Group scttled share based payments;
® (Certain disclosures required by [AS 36 Impairments of assets in respect of the impairment of goodwill and indefinite
life intangible assets;
®*  Certain disclosures requited by [FRS 3 Business Combinations in respeet of business combinations undertaken by the
Company, in the currert and prior periods including the comparative period reconciliation for goodwill; and
* Certain disclosures required by IFRS 13 Fair Value Measurement and the disclosures required by IFRS 7 Financial
Instrument Dhisclosures,

Changes in accounting policies

The Company has adopted the new amendments to standards detailed below but they de not have a material effect on the
Company’s financial statements.

New amendments or interpretation Effective date
Onerous Contracts — Cost of Fulfilling a Contract (Amendments to TAS 37) |-Jan-22
Annual Improvements to TFRS Standards 2018-2020 |-Jan-22
Property, Plant and Equipment: Proceeds before Intended Use { Amendments to TAS 16) 1-Jan-22
Reference to the Conceptual Framework {Amendments o 1IFRS 3) |-Jan-22
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AGITO LIMITED

(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

1 Accounting policies {Continued})

1.4 Revenue recognition
The revenue and profits recognised in any period are based on the delivery of performance obligations.

[n determining the amount of revenue and profits to record, and related balance sheet items (such as trude receivables,
accrued income, and deferred income} to recagnise in the period, the Company relies on the date at which the performance
obligation in the contract has been performed (so *point-in-time’ recognition).

Transactional (Point-in-time) contracts

The Company delivers a range of services that are transactional services for which revenue is recognised at the point in time
when centrol of the services has transferred to the customer. This may be when the customer obtains contrel of an asset or
service in a contract with customer speeified aceeptance criteria.

Principal versus agent

The Company has arrangements with some of its customers whereby it needs to determine if it acts as a principal or an agent
because more than one party is involved in providing the goods and services to the customer. The Company acts as a
principal if it controls a promised good ot service before transferring that good or service to the customer. The Company is
an ageat if its role is to arrange for another entity to provide the goods or services. Factors considered in making this
assessment are most notably the discretion the Company has in cstablishing the price for the specified good or serviee,
whether the Company has inventory risk and whether the Company is primarily responsible for fultilling the promise to
deliver the service or good.

This assessment of control requires judgement in relation to certain service contracts. An example, is that each service
provided to the customer operates under its own terms and is separately amendable without impact to any other compoenent
or service acquired. Where the company is acling as an agenl revenues and costs are recorded gross on the balance Sheet, but
net in the income Statement reflecting the margin earned.

Deferred and acerued income

The Company's customer contracts include a diverse range of payment schedules dependent upon the nature and type of
goods and services being provided. This can include performance-based payments or progress payments as well as regular
monthly or quarterly payments for ongoing service delivery. Payments for transactional goods and services may be at
delivery date, in arrears or part payment in advance,

Where payments made to date are greater than the revenue recognised to date at the period end date, the Company recogniscs
a deferred income contract lLiability for this difference. Where payments made are less than the revenue recognised at the
period end date, the Company recognises an accrued income contract asset for this difference.

At each reporting date, the Company assesses whether there is any indication that accrued income assets may be impaired by
considering whether the revenue remains highly probable that ne revenue reversal will oceur. Where an indicator of
impairment exists, the Company makes a formal estimate of the asset’s recoverable amount. Where “he carrying amount of
an asset exceeds its recoverable amount. the asset is considered impaired and is written down to its recoverable amount.
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AGITO LIMITED

(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

1.7

Accounting policies {Continued})

Goodwill

Following initial recognition, goodwill is stated at cost less any accumulated impairment losses. Goodwill is reviewed for
impairment annually or more frequently if events o changes in circumstances indicate that the carrying value may be
impaired.

At the acquisition date, any goodwill acquired is allocated to the cash-generating units (CGU) which are expected to benefit
from the combination’s synergies. Impairment is determined by assessing the recoverable amount of the CGU to which the
goodwill relates. Where the recoverable amount of the CGU is less than the carrying amount, an impairment loss is
recognised. Where goodwill forms part of a CGU and part of the operation within that unit is dispesed of, the gocdwill
associated with the operation dispesed of is included in the carrying amount of the operation when determining the gain or
loss on disposal of the operation. Goodwill disposed of in these circumstances is measured on the basis of the relative values
of the operation disposed of and the portion of the CGU retained.

Seftware development

Software development is valuzd at cost less accumulated amortisation. Amortisation is calculated to write off the cost in
equal annual instalments over the estimated usetul life of between 5 to 15 years.

Property plant and equipment

Property, plant and equipment are stated at cost less depreciation. Depreciation is provided at rates caleulated to write off the
cost less estimated residual value of each asset over its expected useful life, as follows:

Land and buildings leasehold improvements aver the period of the lease
Fixtures, fittings & equipment 3 -5 years
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AGITO LIMITED

(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

Accounting policies {Continued})

Leases

The Company leases various assets comprising land and building and equipment.

On adoption of IFRS 16 (effective 1 January 2019). the company has elected to grandfather the assessment of which
amrangements are leases. Contracts not identificd as leases under TAS 17 and IFRIC 4 were not reassessed for whether there s
a lease under [FRS 16. The determination whether an arrangement is, or contains, a lease is based on whether the contract
conveys a right to control the use of an identified asset for a peried of time in exchange for censideration. The following sets
out the Company’s lease accounting policy tor all leases with the exception of leases with low value and term of twelve
months or less for which the exemptien permitted in the standard has been taken. These are expensed to the income
statement.

At the incepticn of the lease, the Company recognises a right-of-use asset and a lease liability. A lease liability is recognised
in the balance sheet at the present value of minimum lease payments determined at the inception of the lease. A right-of-use
asscl ol equivalent value is also recognised. Right-af-use assets are depreciated using the straighi-line method over the
shorter of estimated life or the lease term. Depreciation is included within the line item administrative expenses in the income
statement.

Lease liabilities are measured at amortised cost using the effective interest rate method. Lease payments are apportioned
between a finance charge and a reduction of the lease liability based on the constant interest rate applied to the remaining
balance ot the liability. Interest expense is included wirhin the line item net finance costs in the income statement,

The Icase payments comprise fixed payments, including in-substance fixed payments such as serviee charges and variable
lease payments that depend on an index or a rate, initially measured using the minimumn index or rate at inception date. The
payments also include any lease incentives and any penalty payments tor terminating the lease, it the lease term reflects the
lessee exereising that optien, Lease liability is adjusted for any prepayment

The lease term determined comprises the non-cancellable period of the lease contract. Periods covered by an eption to extend
the lease are included if the Company has reasonable certainty that the option will be exercised and periods covered by the
option to terminate are included if it is reasonably certain that this will not be exercised.

The lease liability is subsequently remeasured (with a corresponding adjustment to the related right-of-use asset) when there
is a change in future lease payments due to 4 renegotiation or market rent review, a change of an index or rate or a
reassessment of the lease term.

Financial Instruments

Trade and other receivables
Trade receivables are recognised mitially at fair value and subsequently measured at amortised cost using the effective
interest method, less loss allowance.

Trade and other payables
Trade and other payables are recognised initially at cost (being same as tair value). Subsequent to initial recognition they are
measured at amortised cost using the effective interest method.

Cash and cash equivalents
Cash and short-term depeosits in the balance sheet comprise cask at bank and in hand. Bank overd-afts are shown within
current financial liabilities.
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

L10

.12

Accounting policies {Continued})

Tmpairment of non-financial assets

At each reporting date, the Company assesses whether there is any indication that an asset may be impaired. Where an
indicator of impairment exists. the Company makes a formal estimate of the asset's recoverable amount. Where the carrying
amount of an asset exceeds its recoverable amount, the asset is considered impaired and is written down to its recoverable
amount. The recoverable amount is the higher of an asset's or cash-generating unit's fair value less costs to sell and its value
in use, which is determined by discounting the expected future cash flows at a pre-tax rate that reflects risks specific to the
lability.

Investments

Fixed asset invesiments are staled al cast Tess provision [or diminuotion in valye,

Pension

The Company participates in a number of defined contribution schemes and contributions are charged to the income
staternent in the year in which they are due, These schemes are funded and the payment of contributions is made e
separately administered trust funds. The assets of these schemes are held separately from the Company. The Company remits
monthly pension contributions to Capita Business Services Limited, a fellow subsidiary company, which pays the Greup
liability centrally. Any unpaid contributions al the year end are accrued in the accounts of that company.

Taxation
Tax on the profit or loss for the year comprises current and deferred tax. Tax is recognised in the income statement except to
the extent that it relates to items recognised directly in equity or other comprehensive income.

Current tax 1s the expected tax payable or receivable on the taxable income or loss for the year, using tax rates enacted or
substantively enacted at the balance sheet date, and any adjustment to tax payable in respect of previous years.

Deferred tax is provided, using the liability method, on all temporary differences at the balance sheet date between the tax
bases of assets and liabilities and their carrying amounts for finaneial reporting purposes,

Deferred tax assets are recognised for all deductible temporary differences, carry-forward of unused tax assets and unused
tax losses. to the extent that it is probable that taxable profit will be available against which the deductible temporary
differences and the carry-forward of unused tax assets and unused tax losses can be utilised. except where the deferred tax
asset relating to the deductible temporary difference arises from the initial recognition of an asset or liability in a transaction
that is not a business combination and. at the time of the transaction, aftects neither the accounting profit nor taxable profit or
loss.

The carrying amount of deferred tax assets is reviewed at each balance sheet date and reduced 1o the extent that it is no
longer probable that sufficient taxable profit will be available to allow all or part of the deferred tax asset to be utilised.

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply to the year when the asser is realised
or the liability is settled, based on tax rates {and tax laws) that have been enacted or substantively enacted at the balance
sheet date.
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.14

1.15

1.16

.17

Accounting policies {Continued})

Provisions

A provision is recognised in the balance sheet when the Company has a present legal or constructive obligation as a result of
a past event, that can be reliably measured and it is prabable that an outflow of economic benefits will be required to settle
the obligation. Provisions are determined by discounting the expected future cash flows at a pre-tax rate that reflects risks
specific to the hability.

Sharc-based payments
The Company participates in various share option and sharesave schemes operated by Capita ple, the ultimate parent
company. Details of these schemes are contained in the Group's Annual report.

The fair value of the equity instrument granted is measured at grant date and is recognised as an expense over the vesting
period, which ends on the date on which the relevant employees become fully entitled to the award. Fair value is determined
using an option pricing medel, only taking inte account vesting conditions hoked to the price of the shares of the Company
(market conditions).

No expense is recognised for awards that do not ultimately vest as a result of not meeting performance or service conditions.
Where all service and performance vesting conditions have been met, the awards are treated as vesting, irrespective of
whether or not the market condition is satisfied, as market conditions have been reflected in the fair value of the equity
instruments.

At each balance sheet date before vesting, the cumulative expense is calculated, representing the extent to which the vesting
period has expired and management’s best estimate of the achievement or otherwise of non-market conditions, the number of
equity instruments that will ultimately vest or, in the case of an instrument subject to a market condition, be treated as vesting
as described above. The movement in cumulative expense since the previous balance sheet date is recognised in the
consolidated income statement, with a corresponding adjustment to equity.

Where the terms of an award are modified or a new award is designated as replacing a cancelled or settled award, the cost
based on the origimal award terms continues to be recognised over the original vesting period adjusted for the incremental
fair value of any modification e the difference between the fair value of the original award and the fair value of the modified
award, both as measured on the date of the modification. No reduction is recognised if this difference is negative.

Where an award is cancelled, it is treated as if it had vested on the date of cancellation, and any cost not yet recognised in the
income statement for the award is expensed immediately. Any compensation paid up to the fair value of the award at the
cancellation or scttlement date is deducted from equity, with any excess over the fair value being treated as an expense in the
income statement.

Group accounts

The financial statements present information about the Company as an individual company and not about its Group. The
Company has not prepared consolidate financial statements because it 1s fully exempt from the section 400 the Companics
Act 2006 because it is a subsidiary undertaking of Capita plc. a company incorporated in England and Wales. and is included
in the consolidated financial statements of that company.

Foreign exchange

Monetary assets and liabilities dencminated in foreign currencies are translated into sterling at the rates of exchange ruling at
the balunce sheet date. Transactions in foreign currencies are recorded at the rate ruling at the date of the transaction. All
differences are taken to profit and loss account.
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1 Accounting policies {Continued})

1.18 Government Grants
Government grants are not recognised until there is a reasonable assurance that the Company will comply with the conditions
attaching to them and that the grants will bz received. Government grants are recognised in the income statement on a
systematic basis over the periods in which the Company recognises as expenses the related costs for which the grants are
intended to compensate. Government grants that are receivable as compensation for expenses or losses already mceurred or
for the purpose of giving immediate financial support to the Company with no future related costs are recognised in the
income statement in the period in which they become receivable.

2 Significant accounting judgements, estimates and assumptions

The preparation of financial statements in accordance with generally accepted accounting principles requires the directors to
make judgements and assumptions that affect the reported amounts of assets and liabilities and disclesure of contingencies at
the dute of the financial statements and the reported income and expense during the presented periods. Although these
judgements and assumptions are based on the directors’ best knowledge of the amount, events or actions, actual results may
differ.

The key sources of estimation uncertainty that have a significant risk of causing material adjustment to the carrying amounts ot
assets and liabilities within the next financial year are as follows:

®* Impairment of investment in subsidiaries: The Company determines whether investments in subsidiaries are
impaired based on impairment indicators, 1 an indicator is identificd, an impairment test is performed, This involves
estimation of the enterprise value of the investee which is determined based on the greater of discounted future cash
flows at a suitable discount rate or through the recoverable value of the investments held by the investee company.

Measurement and impairment of goodwill: The Company determines whether goodwill is impaired on an annual
basis. or more frequently if required, and this requires an estimation of the recoverable amount of the CGUs to which
the intangible assets are allocated utilising an estimation of future cash flows and choosing a suitable discount rate.

Given the level of judgement and estimation uncertainty in assessing future cash flows, it is reasonably possible that outcomes

within the next financial year may be different from management's assumptions a require a material adjusting to the carrying
value of investments and/or goodwill.

3 Revenue

The total revenue of the Company for the year has been derived from its principal activity wholly performed in the United
Kingdom.
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4 Operating profit

2022
£

Operating profit for the year is stated after charging/(crediting):
Net foreign exchange loss/(gain} 12.324
Depreciation of property, plant and equipment 240,549
Amortisation of inlangible assels 1,131,184
Short-term leases - plant and machinery 0,594
Depreciation of right-of-use-asset 137.824

2021

(9.812)
303,749
111,557
76,639
1.459

Audit fees are borne by the ultimate parent company, Capita ple. The audit fee for the current period was £140,000 (2021
£78,000}. The Company has taken advantage of the exemption provided by regulations 6(2)(b) of The Cempanies (Disclosure
of Auditor Remuneration aud Liability Limitation Agreements) Regulations 2008 not to provide information in respect of fees
for other (non-audit) services because this ntormation is required to be given in the company financial statements of the

ultimate parent company, which it is required to prepare in accordance with the Companies Act 2006.

5 Net finanee costs
2022 2021
£ £
Interest on bank overdrafts/(deposits) 125,955 79
Interest expense on leases liabilities 32,713 85
Interest receivable from Group companies - (235)
Interest payable te Group companies 1.043.070 -
Other interest expense - 1,050
1,201,738 821
6 Income tax
The major components of income tax expense for the years ended 31 December 2022 and 2021 are:
2022 2021
Current tax £ £
UK corporation tax 384,981 (1.377,117)
Adjusunents in respect of prior periods - (87,508)
384,981 (1,464,625)
Deferred tax
QOrigination and reversal of temporary differences 103,128 (92,348)
Adjusiments in respect of prior periods (13.106) 170,170
90,022 77,822
Total tax charge/(credit) reported in the income statement 475,003 (1,386,803)
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AGITO LIMITED

(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

6 Income tax {Continued)

The reconciliation between tax credit and the accounting loss multiplied by the UK corporation tax rate for the years ended 3.
December 2022 and 2021 is as follows:

2022 2021
£ £
Profit/{(loss) before tax 2,418,962 (6,393,373)
Loss before taxation multiplied by standard rate of corporation tax in the UK of 19.0%
459,603 (L215,121)
Taxation impact of tactors atfecting tax charge:
Non taxable income (258) {41,966)
Expenses not deductible for tax purposes 4,013 3.450
[mpact of changes in statutery tax rates 24.751 (215.828)
Adjustments in respect of current income tax of prior periods - (87.508)
Adjusiments in respect of deferred Lax of prior periads (13.106) 170,170
Total tax adjustments 15,400 (171,682)
Total tax charge/(credit) reported in the income statement 475,003 (1.386,803)
Balance sheet Income statement
2022 2021 2022 2021
£ £ £ £
Deferred tax asset
Decelerated capital allowances (807,713) (880,047 72,334 45,755
Other timing differences {1.546) (19.234) 17.688 32,067
Net deferred tax asset (809,259 {899.281)
Deterred tax charge/(credit) to income statement 90,022 77,822

A change to the main UK corporation tax rate was substantively enacted on 24 May 2021. The rate applicable from | April
2023 increases from 19% to 25%. The deferred tax asset at 31 December 2022 has been calculated based on this rate.
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(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

7 Property, plant and equipment

Leasehold improvements Fixtures, fittings & Total
equipment
£ £ £

Cost
At 1 January 2022 1,090,036 957,794 2,047 830
Additions - 10,643} 10,606
Asset retirement {164,700 {520,307 {691,007
At 31 December 2022 925,336 442 087 1,367,423
Depreciation
At 1 January 2022 861,253 621,741 1,483,044
Charge for the year 69,428 177.121 246.549
Asset retirement {164,700) (526,307) {691,007)
At 31 December 2022 765,981 272,605 1,038,586
Net beok value
At 31 December 2021 228,783 336,043 564,786
At 31 December 2022 159,355 169,482 328,837
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

8 Intangible assets

Cost
At 1 January 2022
Asset retirement

31 December 2022
Amortisation and impairment
At 1 January 2022

Charge for the year

Asset retirgment

At 31 December 2022

Net book value
At 31 December 2021

At 31 December 2022

The amortisation of intangible assets of £1,131,184 is recognised in administrative expenses in the incomne statement.

As at 31 December 2022, the material intangible assets included SAFE computing systam (carrying value £826,958;

remaining amortisation period 24 months)

9 Right of use asset
Net Book Value

At 1 January 2022

Additions during the year
Depreciation charged during the year
Disposal during the year

At 31 December 2022

Goodwill Software Total
Development

£ £ £
5,583,700 5,694,726 11,278,426
- {160.779) {L60.779)
5,583,700 5,533,947 11,117,647
115,800 3,271,673 3,387.473

- 1.131,184 1,131,184
- (160,779) (160,779)

115,800 4,242,078 4,357,878
5,467,900 2,423,053 7,890,953
5,467,900 1,291,869 6,759,769
Property Equipment Total

£ £

1,702 1,702

447,823 - 447,823
{136,418) {1.406) {137,824)
- (296) (296)

1,405 - 311,405
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

10 Investment in subsidiaries

Cost
At | January 2022

6,902.965

At 31 December 2022 6,902.965
Impairment
At | January 2022 4,232 456
At 31 December 2022 4,232,456
Net book value
At 31 December 2021 2,670,509
At 31 December 2022 2,670,509
Details of the Company's direct subsidiaries at 31 December 2022 are as follows:
Company name Country of Ordinary Nature of business
registration or shares held
incorporation (%)
Booking Services Internaticnal Limited*® England and Wales  100% Hotel Programme management
BSI Group Limited* England and Wales 100% Trading Dormant
NYS Corporate Ltd** England and Wales L00%, In liquidation
* 65 Gresham Street. London, United Kingdom, EC2V 7TNQ.
** | More London Place, London, SE1 2AF
11 Trade and other receivables
Restated®
2022 2021
£ £
Current
Trade reccivables 19,084,176 11,742,863
Other receivables 529 35,981
Accruzd income 9.191.919 4,295,171
Prepavments 491.169 088,272
Amounts due from fellow subsidiary company ** 800,547 123,368
30,468,340 17,185,655

-29.




AGITO LIMITED

(FORMERLY KNOWN AS "CAPITA TRAVEL AND EVENTS LIMITED")
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11 Trade and other receivables {Continued)
2022 z0z1
£ £

Non-current
Prepayments 3,192,710 936,989
3,192,710 236,989

*For cetails over restated 2021 balances, please refer ro note 23,
** Amounts due from fellow subsidiary company are nen interest bearing and repayable on demand.
Trade and other receivables balances includes amounts relating to pass through revenue.

12 Trade and other payables

Restated™

2022 2021

£ £

Trade payables 15,782,060 12,539.031
Other payables 13442 1,602.019
Other taxes and social security 834.6600 392,010
Accruals 3,838,742 4,051,077
Amounts due to parent and fellow subsidiary compunies 22618777 256,161
43,084,690 18,340,898

*For Cetails over restated 2021 balances, please refer to note 23,
The Company has intercompany loan arrangement with Capital Ple which is the ultimate parent company. These are unsecured,
repayable on demand and carry an interest rate as per the prevailing Bank of England rates.. All other payables are non-interest

bearing and repayable on demand.

Trade and other payables balances includes amounts relating to pass through costs.

None of the payables shown are repayable by installment. Neither are there any labilities which fall due for repayment more
than 5 years from the year end date.

13 Deferred income

2022 2021

£ £

Deferred income 316,724 688.204
316,724 688,264
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14 Financial liabilities

2022 2021
£ £
Overdrafts 1.800,296 16,293,418
1,300,296 16,293,418
I5  Lease Liabilities
2022 20
£ £
Current
Lease ability 147,538 1,522
147,538 1,522
Non Current
Lease liability 162,743 -
162,743 -
2022 2021
Maturity analysis - Contractual undiscounted cash flaws £ £
Less than one year 170,222 1557
One to two years 170,222 -
Total undiscounted lease liabilities at 31 December 340,444 1,557
16 Provisions
Property Total
£ £
At 1 January 2022 15,000 15,000
Additions - -
Release (15.000) (15,000)

At 31 December 2022 - -
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
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17 Employee benefits

Contributions in respect of the defined contribution schemes payable by the Company during the year amounted to £370.082

(2021: £356,255).

The pension charge excludes pension contributions paid by the Company on behalf of employees via a salary sacrifice

arrangement. The 2021 comparative figure has also been re-presented (o reflect this.

18 Employees

The average number of employees doring the year was made up as (ollows:

Management and administration

Operational and distribution

Their aggregate remuneration comprised:
Employee costs

Wages and salarics
Social securily costs
Pengion costs

Shared based payments

2022 2021
Number Number
40 78

348 304

3u4 382
Re-presented®

2022 2021

£ £
13,133,061 10,796,410
1,352,879 1,218,435
370,082 356,255
1,394 (31,350)
14,857.416 12,339,750

The above includes payroll costs for temporary staff as well as recharges to/from other Group companies in respect of various

services delivered/received by the Company throughout the year.

*The 2021 comparative figures have been re-presented to reflect the reclassification of employee contributions from pensions
costs to wages and salaries. This has resulted in increase in wages and salaries by £207,369 and decrease in pension costs by
the same amount. There is no impact on net asscts, total profit or retained carnings as 4 result of this reclassification.

19 Directors' remuneration

Remuneration for qualifying services
Company pension contributions te defined contribution schemes

2022 2021

£ £
404,356 718,310
13,267 38,933
417,623 757,243
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19

20

21

22

Directors' remuneration {Continued)

The number of directors for whoin retirement benefits are accruing under defined contribution schemes is three (2021 : twe) .

Three (2021: Two) directors were paid by the Company. One Director, who provided qualifying services on the Company’s
affairs. was paid by another entity within Capita Group. and no remuneration has not been allocated te the Company but is
disclosed above. The aggregate amount of gains made by dircclors on exercise of sharz options was £465 during the year.
Other directors have not provided qualifying services to the Company and are paid by other companies within the Capita
Group. Their remuneration has not been allocated to the Company. In additions, the Directors of the Company were
reimbursed for the expenses incurred by them whilst perlorming business responsibilitics,

The remuneration disclosed above includes the fellowing amounts paid to the highest paid director:

2022 2021
£ £
Remuneration for qualifying services 336,303 573,837
Company pension contributions to defined contribution schemes 10.860 27,531
347,163 601,368
Issued share capital 2022 2021 2022 2021
Numbers Numbers £ £

Allotted, called up and fully paid

Ordinary shares of £1 each

At | January 100,001 100,001 100,001 100,001
At 31 December 100,001 100,041 100,001 100,0M

Controlling party

The Company is a wholly owned subsidiary company of Capila Travel and Events Heldings Limited, a company incorporated
in England & Wales.

The Company's ultimate parent undertaking is Capita ple, a company incorperated in England and Wales, The linancial
statements of Capita plc are available from its registered office at 65 Gresham Street, London, United Kingdom, EC2V TN

Post balance sheet events

There are no significant adjusting or non-adjusting events which have occurred after the reporting period.
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23 Prior period adjustment

Following the implementation of a new accounting system in 2018, it was identified in 2022 that the Company may have
duplicated some historic supp.ier payments and charges to clicnts. Upon discovery, the Company commissioned an
independent assessment to verify the extent of the duplicate transactions. The review confirmed that duplicate invoices totaling
£3,424.231 were billed to clients and duplicate payments of £1,697,220 were made to suppliers. The review also confirmed that
mast ol the duplicate transactions occurred in 2019 and 2020. The Company has contacted afTected clients and has commitled
to fully repay all money cwed to clients. The Cempany is working with its suppliers to confirm the value of duplicate payments
made to them and recover the amounts involved. The Company after assessing the possible scenarios, has estimated that it will
recover only £820,795 from its supplicrs, These have been recognised in column impact of restatement (A) below,

Further at 31 December 2021, £1,473,181 was included in Trade Creditors which was pertaining to duplicate invoices booked
which were not paid. and £327,846 in respect of cliens not invoiced was included in Acerued [ncome. These have boen

reversad in column 'impact of restatement {(B) below.

Accerdingly, the Company has treated this error as a prior year adjustment and has restated its 2021 balance sheet and opening
retained earnings at 1 January 2021.

Restatement of Balance sheet as on 31 December 2021

Particulars 2021 As Impact of Impact of Restated 2021
previously  restatement (A}  restatement (B)
reported

£ £ £ £
Non-current assets
Property, plant and equipment 564,786 - - 564,786
Intangible assets 7.890,953 - - 7,890,953
Right of use asset 1,702 - - 1.702
Investments in subsidiaries 2,670,509 - - 2,670.50%
Trade and other receivables 936,989 - - 036,989
Deferred tax 899,281 - - 899,281
Total non-current assets 12,964,220 - - 12,964,220

Current assets

Trade and other receivables 16,692,706 820,795 (327.846) 17,185,655
Current tax recoverable 3,766,242 - - 3,766,242
Total current assets 10,458,948 820,795 (327,846) 20,951,897
Total assets 33,423,168 820,795 (327.846) 33,916,117

Current liabilities

Trade and other payables 16,889,848 3,424,231 (1.473,181) 18,840,898
Deferred neome 688,264 - - 688,204
Financial liabilitics 16,293,413 - - 16,293,418
Lease liabilities 1,522 - - 1,522
Provisions 15,000 - - 15,000
Total current liabilities 33,888,052 3424231 (1,473,181) 35,839,102
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23 Prior period adjustment (continued)

Particulars 2021 Impact of

restatement (A}
Non-current liabilities - -
Total nvn-current liabilities - -

Impact of Restated 2021
restatement (B)

Total liabilities 33,888,052 3,424,231 (1,473,181) 35,839,102
Net assets (464,884) (2,603,436) 1,145,335 (1,922,985}
Capital and reserves

Issued share capital 100,001 - - 100,001
Share premium 180 - - 180
Rewained carnings {565.065) (2,603,436} 1,145,335 (2,023,166}

Total equity (464,884) {2,603,436)

1,145,335 (1,922,985)
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